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Healthy Heart Schools’ Program 

2011 – 2012 Satisfaction Survey 

How can we make the Healthy Heart Schools’ Program better?  
 

Heart Niagara would like your feedback regarding the delivery of the Healthy Heart Schools’ Program. Your 

feedback will identify opportunities for us to improve the Program and services. 
 

Heart Niagara, with the support of Brock University, Conseil scolaire de district catholique Centre-Sud, Conseil 

scolaire de district du Centre Sud-Ouest, District School Board of Niagara, Niagara Catholic District School 

Board, Niagara Region Public Health, The Hospital for Sick Children, and, the University of Toronto, deliver the 

Program to each grade nine student in the Niagara Region.  
 

What Program resources do you use? 
(please tick all that are applicable) 

Questionnaire 

booklet for 

in-class 

teaching 

Teachers 

Resource 
(4 page 

document you 

receive with the 

booklets) 

HHSP slide 

presentation 
(from HHSP 

Resource 

Binder) 

Student 

take-home 

sheet/results 

for in-class 

teaching 

Your own 

CVD risk 

test and 

score 

     

I have a good understanding of the Healthy 

Heart Schools’ Program and the benefits of 

delivering the program. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

I feel there were communication problems 

with booking heart health assessment and 

CPR days. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

Your suggestions on how to improve the 

booking procedure for assessment and CPR 

days. 

Comment: 

I received forms for students in ample time 

for me to discuss and distribute. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

Are you receiving the confirmation email or 

fax? 

Yes No 
Your suggestion for changes: 

  

The resources provided by Heart Niagara 

are adequate for teaching of heart health 

theory. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

You are receiving sufficient support from the 

Heart Niagara staff in order to deliver the 

program. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

  



 

 

 

Thank you for taking the time to provide feedback. It is only through partnership and a team approach that we have 

the hope of responding to the growing health issues for adolescents and create a healthy cultural shift. 
 

Karen Stearne, ED 

Heart Niagara 

 

Students have an understanding of the 

program and its intent. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

There is enough class time allotted to meet 

the needs of the students. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

I am satisfied with the current division of 

responsibility in delivering the program, e.g., 

teachers and Heart Niagara staff. 

Completely  

Satisfied 
Somewhat 

Satisfied 
Not Sure 

Somewhat  

Dissatisfied 
Completely  

Dissatisfied 

     

The students increase their knowledge about 

heart disease and its’ risk factors. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

What is your level of satisfaction with the 

current program? 

Completely  

Satisfied 
Somewhat 

Satisfied 
Not Sure 

Somewhat  

Dissatisfied 
Completely  

Dissatisfied 

     

CPR and AED instruction is an important 

piece in the current program. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

CPR and AED instruction is a successful 

piece in the current program. 

Completely 

Agree 
Somewhat 

Agree 
Not Sure 

Somewhat 

Disagree 
Completely 

Disagree 

     

What additional supports would increase 

your level of satisfaction with the current 

program? 

Comment: 

Your role in Healthy Heart Schools’ 

Program. 

Principal 
Vice 

Principal 

Physical 

Education 

Dept. Head 

Physical 

Education 

Teacher 

Main 

Office 

Admin 

     

Other Comments: 


